
AIN_INS_081229 

Apple First Generation iPod nano Settlement Claim Form Instructions 
  

INSTRUCTIONS 
 

READ THESE INSTRUCTIONS CAREFULLY. 
 

IF YOU FAIL TO FOLLOW THESE INSTRUCTIONS,  
YOU MAY LOSE CERTAIN BENEFITS TO WHICH YOU MIGHT OTHERWISE BE ENTITLED. 

 
1. Summary of Key Provisions  

To receive a cash payment under the settlement, you must fill out and return the Claim Form 
(“Claim Form”) postmarked on or before June 10, 2009.  Late or incomplete Claim Forms will be rejected. 

 
Unless you request exclusion from the Class as explained in the Class Notice, you will be bound by the 
Settlement Agreement and Release and the Final Judgment even if you do not return the Claim Form. 

 
If you have any questions while completing the Claim Form, please go to www.iPodnanoSettlement.com. 

 
2. Who Is Eligible to Make a Claim Under the Settlement  

To be eligible to claim a cash payment under the settlement, you must have purchased in the United States a 
new uncoated Apple First Generation iPod nano (“iPod nano”) for your own use and not for resale.  You 
must also have experienced scratching of your iPod nano that impaired your use or enjoyment of your iPod nano. 

 
These nanos were first sold in September 2005, and have a black or white plastic front and a stainless steel 
back.  Some but not all iPod nanos were uncoated.  The First Generation iPod nano was sold beginning in 
September 2005.  Apple began selling some iPod nanos with a protective coating in approximately 
December 2005. 

 
To determine if your First Generation iPod nano is uncoated and is covered by the settlement, go to 
www.iPodnanoSettlement.com and enter your e-mail address (or Claim Number if available) and the full 
serial number of your iPod nano.  The serial number appears on the stainless steel backplate of your iPod 
nano.  You will receive a response informing you whether your iPod nano is covered by the settlement, and 
whether or not you received a slip case with your iPod nano.   

 
3. What Payments Are Provided for Under the Settlement  

If you did not receive a slip case from Apple when you purchased your iPod nano, you may be entitled to a 
cash payment of $25.  If you received a slip case from Apple when you purchased your iPod nano, you may 
be entitled to a cash payment of $15.  The Claims Administrator will know from the serial number whether 
a slip case was included with your iPod nano.  The cash payments to claimants may be increased or 
decreased depending on the number of claims submitted, as explained in the Class Notice. 

 
You may make only one claim per iPod nano.  If you purchased more than one iPod nano and are making 
a claim for more than one iPod nano, you must fill out a separate Claim Form for each iPod nano.  You may 
print multiple copies of the Claim Form, or make photocopies, if necessary. 

 
4. How To Make A Claim  

To make a claim, you must complete and submit the Claim Form in compliance with these instructions.  
Send the original of the signed Claim Form to Apple iPod nano Cases Claims Administrator, 
P.O. Box 6104, Novato, CA  94948-6104.  Please keep a copy for your records. 

 
5. Claims Deadline  

You must fill out and return a completed Claim Form postmarked on or before June 10, 2009. 
 
Remember:  To be valid, your Claim Form must be completely and accurately filled out, signed and 
dated, and must include all requested information.  If your Claim Form is incomplete, untimely, or 
contains false information, it may be rejected by the Claims Administrator. 
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